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8 NET IMPAIRMENT LOSS ON FINANCIAL ASSETS

THE GROUP THE BANK

2020 2019 2018 2020 2019 2018
MUR’000 MUR’000 MUR’000 MUR’000 MUR’000 MUR’000

Cash and cash equivalents (Note 13) (22,774) (24,449)  - (22,774) (24,449)  - 
Due from banks (Note 14) 991 3,660 270,720 991 3,660 270,720 
Loans and advances to banks (Note 16(a)) (3,508) (2,662) 52,796 (3,508) (2,662) 52,796 
Loans and advances to customers (Note 16(b)) 977,437 577,719 752,618 977,437 577,719 752,618 
Debt instruments measured at FVTOCI (Note 17(b)) (1,074) 527  - (1,074) 527  - 
Debt instruments measured at amortised cost (Note 17(c)) (586) 2,395  - (586) 2,395  - 
Financial guarantee contracts and loan commitments (Note 37) (3,116) 390  - (3,116) 390  - 
Trade receivables (Note 22) 60 (65)  -  -  -  - 
Net impairment losses 947,430 557,515 1,076,134 947,370 557,580 1,076,134 
Bad debts recovered (108,275) (89,200) (8,553) (108,275) (89,200) (8,553)

839,155 468,315 1,067,581 839,095 468,380 1,067,581 

9 PERSONNEL EXPENSES

THE GROUP THE BANK

2020 2019 2018 2020 2019 2018
MUR’000 MUR’000 MUR’000 MUR’000 MUR’000 MUR’000

Salaries 425,126 369,667 354,088 401,348 339,654 320,190 
Staff benefits 275,923 269,962 175,261 268,263 264,204 171,769 
Retirement benefit cost (Note 30) 15,489 14,353 8,165 14,953 13,697 7,077 
Pension cost - defined contribution scheme 27,234 24,533 21,310 25,972 22,414 19,376 
Training expenses 7,624 6,605 11,311 7,543 6,327 11,252 

751,396 685,120 570,135 718,079 646,296 529,664 

10 OTHER OPERATING EXPENSES

THE GROUP THE BANK

2020 2019 2018 2020 2019 2018
MUR’000 MUR’000 MUR’000 MUR’000 MUR’000 MUR’000

Advertising and marketing expenses 54,363 64,312 51,067 53,411 63,736 49,188 
Rental expense (non-cancellable)  - 36,713 34,423  - 38,862 36,500 
Administrative expenses 255,811 179,159 191,054 250,236 171,208 178,671 
Equipment and intangibles written off 206 1,309 8,601 206 1,309 8,601 
Professional fees 68,097 60,212 66,233 62,708 48,391 63,402 
Special Levy 81,665 63,797  - 81,665 63,797  - 

460,142 405,502 351,378 448,226 387,303 336,362 
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